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Relationship Policy
Rationale 

The way that children feel about themselves will affect the way they approach learning and how they interact towards others and develop relationships.  It is therefore necessary to provide an environment where children feel safe, secure and confident about themselves.

Principle

· The ELC staff are proactive in encouraging children to play co-operatively and become aware of and respect the needs of others.

· Staff will use a restorative approach.

· Staff are curious and look behind the behaviour to identify the child’s need.

· ELC gives a clear signal that bullying, harassment or discriminatory practice are not tolerated and encourage the reporting of any incidents.

· We aim to create a safe, positive atmosphere in which all children, staff and parents/carers are valued, have a sense of belonging and are made to feel welcome.

· Staff emphasise the importance of promoting positive behaviour at all times.

Conflict Resolution Model – Six Steps (for further guidance Falkirk Framework for Behaviour Management is located on the Falkirk Council Intranet.)

1. Approach calmly, stopping any hurtful actions or language

2. Acknowledge feelings

3. Gather information

4. Restate problem

5. Ask for ideas for solutions and choose together

6. Give follow-up support

This process helps children to:

· Express needs and strong feelings

· Begin to understand others point of view

· Express ideas and experience the give and take of relationships

· Feel in control of the situation and it’s outcome

· Develop trust in adults

· Experience feelings of competence

· Develop the desire to engage in positive social behaviours.

Procedure

· Each child will be allocated a key worker.

· Children are encouraged to play co-operatively and through this learn to experience small and large groups, to give and take, to develop communication skills and show consideration in their behaviour.

· Children are encouraged to follow the nursery rules and routines, with staff implementing Freedom with Guidance.

· Staff give praise and encouragement appropriately, aiming to develop confidence, self-esteem, independence, a sense of humour and positive, caring relationships.

· Staff ensure that children are aware of safety rules and know where help can be sought if they are worried or upset.

· Children are given opportunities to care for others and the environment.

· Staff supervise children closely to ensure a feeling of security.

· Staff encourage awareness, that the need to consider others is often the reason for having rules.

· Children are encouraged to experience a range of feelings, emotions and human responses through story-telling, role play, looking at pictures and singing songs.

· Staff treat parents/carers concerns about anti-bullying seriously and with sensitivity.

· All concerns staff or parents have, with regards to the behaviour of a child, should be reported to senior staff and recorded appropriately in the child’s chronology. 

· Should a child’s behaviour give cause for concern, strategies will be agreed in consultation with parents and a care plan devised which will incorporate planning and the needs of other children.

· Where necessary support may be requested from Health, Psychological Services or Outreach Support Service.

Resources

· Indoor/outdoor Environment.

· Qualified professional staff, skilled in meeting the needs of all children and their families.

· A well balanced range of resources.

· Ongoing staff training.

· Guidance document; Falkirk Framework for Behaviour Management.
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