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Complaints Policy

Complaints Policy

Children, parents and carers of Larbert Village Nursery Class should be able to complain effectively and without fear of victimisation.
Aims

· To promote an environment of mutual respect, trust and open communication.

· To provide opportunities for everyone to be consulted and to value the opinions expressed.

· To have in place a complaints procedure to support the aims of Larbert Village Nursery Class.

· To promote the complaints procedure with all the users of Larbert Village Nursery Class.

Principles

· Staff will treat everyone fairly and equally

· Staff will understand and implement the correct handling of complaints.

· Staff will adhere to the complaints procedures at all times.

· Staff will maintain a record of all complaints.

· The Headteacher will provide the Care Inspectorate with information on the response to complaints as and when requested to do so.

References

Falkirk Council Complaints Service Circular 20
National Care Standards 7.6 and 7.7

Larbert Village ELC Complaints Procedure
Larbert Village ELC aims to assist the all round development of your child by providing the best pre-school education in an interesting, caring and safe environment where your child can have fun and learn. For you as a parent or carer we aim to offer a first class service.

However, if you are not completely happy or are dissatisfied with any aspect of the service you are given or the care your child has received, you have the right to complain.

How to complain:

In the first instance please speak to the nursery staff.

The Head teacher, Mrs Gillespie is also available to speak to.
Your complaint will be logged.
If things are not resolved to your satisfaction, or you are still unhappy please ask us for a copy of Falkirk Council’s complain information. You can complain by contacting  

 www.falkirk.gov.uk/complaints
 • By emailing contact. centre@falkirk.gov.uk 

• By calling 01324 506070

 • In writing to Freepost Falkirk Council
If you are still not happy you have the right to complain to the Care Inspectorate Office at the address below.
concerns@careinspectorate.gov.scot 
Tel. 0345 600 9527
What happens next?

1. You will be informed that your complaint has been received and is being investigated.

2. The Care Inspectorate Officer will discuss the complaint.

3. An investigation of your complaint with the relevant member of staff will take place.

4. You will be contacted within 3 weeks of your complaint with the results of the investigation. If, however, the complaint is complicated and no solution has been reached within the 3 weeks timescale, you will be informed of the progress made.
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